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October 27, 2011
Mr. Michael Smith,

The APCO Fall Conference committee would llkC to thank you for taking time out of
your schedule to speak at our fall conference. Your presentation “NG 911 o
Interoperability : Radio Over IP”, was very well received. It is so nice to have the ever
changing technologies that make our jobs easier explained to us on levels that we can .
understand. It enhances our partnerships with our vendors when that comprehensmn 187
there. We hope that you enjoyed your time at the conference center and look: forward to a
continued partnership. : -

Sincerely,
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‘Rich Feole - Chapter President
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Sandra Nielsen — Conference Chair ~ Kim'Ostin — Conference Chair ,’




