Client Testimonial

Content Management Division

David Morris
Livingston County Prosecutor’s Office

< Why did you buy from DSS Corporation?
DSS Corporation has experience with Prosecutor offices and an excellent reputation.

? What were your objectives or goals you wished to achieve when you made the
investment?

We were looking for a more reliable an efficient way to access files.
“7 How were we different than your other choices you were looking at?

Since DSS Corporation came so highly recommended we did not look at other solution
providers.

Z Did anything surprise you after your purchase about our offering?

The solution DSS Corporation provided turned out better than expected. | was surprised that
the solution did not require intensive training. We were up and running quickly.

% Why would you recommend us?

The solution DSS Corporation provided was better than advertised. The support and training
were excellent.

W

Are there any other comments you would like to make about your investment with us?

We were able to reallocate 1 V2 FTE’s (Full Time Employees). We also freed up expensive
real estate by getting rid of 25 lateral six drawer file cabinets. Another big advantage was
the refined business process and the fact that the Defense Bar (as well as our staff) loves the
immediate access to information.
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